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My eQuals Troubleshooting 
 
 
The aim of this document is to provide assistance to students whose documents are not visible or not 
uploaded to the My eQuals platform. 
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My eQuals General Information 

 
My eQuals is an online platform where students can access their authentic, tamper-evident and legally valid 
digital academic transcript free-of-charge.  Students can share their transcript and testamur/s with third 
parties (i.e. employers or other higher education institutions) through My eQuals.  
 
Once you have been conferred in your course, your digital transcript and testamur will be uploaded to My 
eQuals within five (5) business days of your conferral being processed. Transcripts and testamurs for students 
who completed their qualification with CQUniversity after 01/01/2017 are available via My eQuals. 
 
If you completed your studies with CQUniversity prior to 01/01/2017, you can submit a request for your 
documents to be uploaded to My eQuals by completing the online order form found at 
https://www.cqu.edu.au/study/experience/academic-awards.  Orders are processed within seven to ten 
business days. 
 
If you completed units prior to 01/01/2017 without completing the full course, you can request access to your 
digital transcript. 
 
Statements of Attainment for short courses are not currently available via My eQuals. Statements of 
Attainment are only issued in hard copy and posted to the student's mailing address within 30 days of 
completing the short course. 
 
If you studied with Central Queensland Institute of TAFE and completed your qualification prior to 1 July 2014, 
please connect with North QLD TAFE to request your documentation as CQUni did not provide TAFE services at 
that time.  
 
 

How do I know when my documentation is ready to be viewed in My eQuals? 

 
When a digital document is uploaded to My eQuals, an email is automatically sent to your CQUni student 
email address. 
 
 

How do I access my CQUni email account? 

 
You can access your CQUni student email account via the MyCQU Student Portal. 
 
If you would like assistance regarding the login or password for your student email account, please contact 
the Technology and Services Assistance Centre (TaSAC) via one of the following methods: 
 
Phone: ​​ 07 4930 9090 
Toll free: ​ ​ 1300 666 620 
International: ​ +61 7 4930 9090 
Email:​ ​ tasac@cqu.edu.au 
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What does the invitation email look like? 

 
The email inviting you to view your document/s will look like this: 
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How do I register for a My eQuals account? 

 
Click the link in your invitation email to register your account. This will take you to the following page: 
 

 
 
Note: If you already have a My eQuals account, click on the My eQuals logo at the top left. This will take you to the 
login page. 
 
When registering your account, you can choose to register with your student email or a personal email 
address. 
 
CQUniversity strongly recommends that you register using your CQUni student email address as the primary 
email address in the first instance, then link a personal email address as your secondary email address. 
 
If you register with your student email, your uploaded documents will be available for you to see when you 
log in. 
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How do I sign in to my My eQuals account? 

 
After registering, you will then be prompted to sign in to your account using the details that you used when 
registering.  If you need to revisit this page again in future, please visit 
https://www.myequals.net/r/user/login. 
 

 
 
 
 

I registered with my personal email address and cannot see my documents. 

 
As you have registered with a personal email, you will see this screen when you sign in: 
 

 
 
In order to view documents that have been uploaded against your student ID, you must link your CQUni 
student email address to your account. 
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How do I change the email address linked to my My eQuals account? 

 
In the My eQuals portal, navigate to the Account settings page by clicking on the dropdown next to the profile 
icon and selecting ‘Account settings’ from the list: 
 

 
 
The Account settings page looks like this: 
 

 
 
Under the Email Accounts section, you will find the email you registered with. 
 
Use the Link another email button to add your student email address (or personal email if you registered with 
your student email). 
 
When linking the email, a verification code will be sent to the email you are linking. 
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Once verified, you will see both emails in your Email Accounts section. 
 

 
 
Do not add an Education Provider Account in the section below Email Accounts. 
 
You will then need to sign out of your account and log back in to be able to view the documents associated 
with your student email. 
 

 
 
 

How can I obtain further support to access my documents in My eQuals? 

 
Should you continue to encounter further issues accessing your My eQuals documents, please view the My 
eQuals Help page.   
 
After checking the Help page, if you require further assistance, please contact 
coursemanagement@cqu.edu.au. 
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