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My eQuals Troubleshooting

The aim of this document is to provide assistance to students whose documents are not visible or not
uploaded to the My eQuals platform.
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My eQuals General Information

My eQuals is an online platform where students can access their authentic, tamper-evident and legally valid
digital academic transcript free-of-charge. Students can share their transcript and testamur/s with third
parties (i.e. employers or other higher education institutions) through My eQuals.

Once you have been conferred in your course, your digital transcript and testamur will be uploaded to My
eQuals within five (5) business days of your conferral being processed. Transcripts and testamurs for students
who completed their qualification with CQUniversity after 01/01/2017 are available via My eQuals.

If you completed your studies with CQUniversity prior to 01/01/2017, you can submit a request for your
documents to be uploaded to My eQuals by completing the online order form found at

https://www / /experience/academic-awards. Orders are processed within seven to ten
business days.

If you completed units prior to 01/01/2017 without completing the full course, you can request access to your
digital transcript.

Statements of Attainment for short courses are not currently available via My eQuals. Statements of
Attainment are only issued in hard copy and posted to the student's mailing address within 30 days of
completing the short course.

If you studied with Central Queensland Institute of TAFE and completed your qualification prior to 1 July 2014,

please connect with North QLD TAFE to request your documentation as CQUni did not provide TAFE services at
that time.

How do I know when my documentation is ready to be viewed in My eQuals?

When a digital document is uploaded to My eQuals, an email is automatically sent to your CQUni student
email address.

How do I access my CQUni email account?

You can access your CQUnI student email account via the MyCQU Student Portal.

If you would like assistance regarding the login or password for your student email account, please contact
the Technology and Services Assistance Centre (TaSAC) via one of the following methods:

Phone: 07 4930 9090

Toll free: 1300 666 620

International: +61 7 4930 9090

Email: tasac@cqu.edu.au
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What does the invitation email look like?

The email inviting you to view your document/s will look like this:

CQUniversity = My eQuals

AUSTRALIA

Dear N

A digital Document Type from CQUniversity Australia has been issued to you and is
ready for viewing and secure online sharing through the My eQuals digital student
data portal.

This document is digitally signed to ensure authenticity and security.

To gain access to your Document Type, and to share it with third parties onling,
please register for your My eQuals account using the button below. Please ensure
that you register with your CQUniversity student email address.

Register

If you encounter difficulties registering or logging in, please view the My eQuals FAQ
page.

If there is an issue with the content of your document, please contact CQUniversity's
Frontline Student Services teamon 13 27 86 /61 7 4930 9000 (International) available

7:30am — 6:00pm AEST Monday — Friday or by emailing
coursemanagement@cqu.edu.au.

General information about the University's use of this technology can be found here.
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How do I register for a My eQuals account?
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Click the link in your invitation email to register your account. This will take you to the following page:
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Note: If you already have a My eQuals account, click on the My eQuals logo at the top left. This will take you to the

login page.

When registering your account, you can choose to register with your student email or a personal email

address.

CQUniversity strongly recommends that you register using your CQUni student email address as the primary
email address in the first instance, then link a personal email address as your secondary email address.

If you register with your student email, your uploaded documents will be available for you to see when you

login.

Important Note: This Course Planner has no formal or legal status but is used to assist students in planning their course.
Students should refer to the official University database and/or University transcripts to ensure they are meeting course requirements.
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How do I sign in to my My eQuals account?
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After registering, you will then be prompted to sign in to your account using the details that you used when

registering. If you need to revisit this page again in future, please visit
https://www.myequals.net/r/user/login.

Thank you for registering your account. x

PROEESSIONALS Your account has now been activated
} and you can login using your email and
! password.
Sign in
Welcome to My eQuals
First-time user?
Follow the instructions issued by your education provider Email 2
Returning user? Please enter an emall address
If you have signed in previously and linked your account to your preferred social
sign in or personal email address, you can sign in using these. Password (O]

Otherwise, follow your provider's instruction (AU / NZ)

Please enter your password to sign in

Sign in
Can't sign in?

oR )

m Sign in with your Education Provider

Sign in with Google

G

I registered with my personal email address and cannot see my documents.

As you have registered with a personal email, you will see this screen when you sign in:

= My eQuals [ Docmets 22 o o Shuring .
Documents

Cumeraly e -_ il i -\..---'---.n visible: By (Lo il

W o B A b 1 Sty ol . el g ety Sl Ty, yiep Snasd g i 0 th; sty L e ngitapi ey o sl e, et W (L LDDRR Heat Rt B

Al mpPd, i [

O

You have no documents yet

If vou do not see the documents that you Bt ExpeCTng in your aicount o if believe your doouments contasn MOomect Nformaton, plerse CONGRCT your sducation provider or
HEUng ofEanisatian

In order to view documents that have been uploaded against your student ID, you must link your CQUni

student email address to your account.

Important Note: This Course Planner has no formal or legal status but is used to assist students in planning their course.
Students should refer to the official University database and/or University transcripts to ensure they are meeting course requirements.
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How do I change the email address linked to my My eQuals account?

In the My eQuals portal, navigate to the Account settings page by clicking on the dropdown next to the profile
icon and selecting ‘Account settings' from the list:

@ Documents 2% Profiles < Sharing _v

Account settings

Account history

Help

le multiple My eQuals accounts, use the Link Account featu 18N Out

The Account settings page looks like this:

Account settings

Mlarape your perional decals. communacation prefenences. and e wary v shenclfy rourneT snd scoes e prinem below
Personal details

"*-

Coskies

Email accounts

a x R ED o SWOR
Emall sccount Seshn Acticen
[ ] Primany e
Education provider accounts
Accorit Actiona

Under the Email Accounts section, you will find the email you registered with.

Use the Link another email button to add your student email address (or personal email if you registered with
your student email).

When linking the email, a verification code will be sent to the email you are linking.

Account settings

Manage your personal detals, communication preference, and the wiry voe identify yourself and acteds the tyabem beiew
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Important Note: This Course Planner has no formal or legal status but is used to assist students in planning their course.

P— anner nes n S . A . Be.WITHCQU
Students should refer to the official University database and/or University transcripts to ensure they are meeting course requirements.

Last Updated: 24/10/2025



Once verified, you will see both emails in your Email Accounts section.
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Email accounts
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Do not add an Education Provider Account in the section below Email Accounts.

You will then need to sign out of your account and log back in to be able to view the documents associated

with your student email.

@ Documents

2» Profiles

: My eQuals

< Sharing

-V

Documents

currently signed in as: [ © | | O <ocuments issued to | =+ visible here (Learn more).

Account settings page. To share your document with a third party, click the SHARE button

Q, Filter %
'FJ,A,‘_.‘}A.:.,J Available
Transcript
25 Jan 2024 -

Academic Transcript

Showing all of 1 documents.

If you have documents issued to another email address and/or University sign in, you must sign in to those accounts separately. To merge multiple My eQuals accounts, use the Link Account feature in your

El=

How can I obtain further support to access my documents in My eQuals?

Should you continue to encounter further issues accessing your My eQuals documents, please view the My

eQuals Help page.

After checking the Help page, if you require further assistance, please contact

coursemanagement@cgu.edu.au.

Important Note: This Course Planner has no formal or legal status but is used to assist students in planning their course.
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